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Preface

The Automated WebServices Installer is a batch file installation that automatically install
and configure all the required Windows features.

The following section describes the steps in setting up the Automated Webservices
Installation.

Audience

This document is intended for application specialist and users of Oracle Hospitality

Cruise Shipboard Property Management System.

Customer Support

To contact Oracle Customer Support, access My Oracle Support at the following URL:
https:/ /support.oracle.com

When contacting Customer Support, please provide the following:

=  Product version and program/module name

* Functional and technical description of the problem (include business impact)

= Detailed step-by-step instructions to re-create

=  Exact error message received

= Screen shots of each step you take

Revision History

Date Description of Change
June, 2016 * Initial publication.
January, 2017 = Revised file location.
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Prerequisite, Supported Systems, and

Compatibility

This section describes the minimum requirement for Administration module.

Prerequisite

= SPMS version 7.30.870 or later
= Internet Connection

= Local Administrator Access
»= Latest OHC SPMS x.x.zip

Supported Systems

*  Operating Systems

o
o
(0]

Compatibility

Microsoft Windows Server 2008 R2
Microsoft Windows Server 2012
Microsoft Windows 10

= Requires WS Installer version 870 onwards
Microsoft Windows 8

*  Windows 32-bit System, Windows 64-bit System
Microsoft Windows 7

*  Windows 32-bit System, Windows 64-bit System

= SPMS version 7.30.870 or later. For customer operating on version below
7.30.870, database upgrade to the recommended or latest version is required.

Prerequisite, Supported Systems, and Compatibility



1. Web Services Installation

This section describes the steps to install the Web Services.

Installing Automated WebServices Installer

1. Download the latest OHC SPMS x.x.zip from the Oracle Cruise release folder.

2. Unzip the file folders into “C:\ Temp’, and open the Net Setup \ Chips\ WebServer
folder.

Mame

CrystalReports10_5
FCTransactionsService
FCWebServices

|y CreatefssignippPool.psl

|5 DotMetFrameworkdlSInstallation.psl

| EnableMSDTC.psl

) Install.bat

Figure 1-1 - Webservices Files

3. Right click the Install.bat and select Run as Administrator to launch the Windows
command screen.

4. If user try to run the batch file without login as an Administrator, System will prompt
a failure as shown below.

o

\Temp\PDHSe:Ulce)ECHO OFF
fidninistrative permissions required. Detecting perm
ailure: Current perm ions inadeguate. Please run
Press any key to continue . .

Figure 1-2 - Command failure prompt

5. Next, System cans for internet connection and shall proceed with the installation
when internet connection is established. Otherwise installation will abort.

& C\Windows\system32\cmd.exe O] x|

E \Iemp\ueh03101ce> HO OFF
t

ions required. Detecting permissions.
Success: Administra e permissions confirmed.

Internet connection required. Detecting connectivity...

Piqg reguest could not find host www.google.com. Please check the name and try a
gain.

Ho Internet Connection. Please get connected!?

Press any key to continue . . .

Figure 1-3 - Internet Connection prompt

6. When an internet connection is detected, System will prompt a selection menu.

Web Services Installation 7



E CA\Windows\System32\cmd.exe I;li-

:wTemprDatabhazesWeh Server 8_BA>ECHO OFF
Administrative permissions required. Detecting permissions...
fuccess: Administrative permissions confirmed.

1 — Install FCTransactionsService
2 — Install FCUehServices
3 — Install FCTransactionsService and FClWebServices

ype 1. 2. or 3 then press ENTER:_

Figure 1-4 - Installation selection menu

Select one of the option and press ENTER to begin installation.

= 1-To install FCTransactionsService only (This is includes PDAService for
FCChips user).

= 2-To install FCWebServices only.
= 3 -To install both FCTransactionsService and FCWebServices.

7. When the System prompt ‘Completed’, press any key to close the command window.

BN Administrator: Windows PowerShell |;|i-
nJempsDatabasesWebh Server 8.B“FCTranszactionsService“sbin“FidelioSPMSBusiness . d1j¥

JTempiDatabazesleh Server B.B\FCTransactionzfewrvicexbin+FidelioSPHEData.d1ll
:~TempsDatabasesWeh Server B.B“FCTransactionsServicesbin“FidelioSPHMSMobile._dl1ll
IempsDatabasesWeh Server 8.@A~FCTransactionsServices~bhin~FidelioSPHMSUI.d11l
NIemprDatabaszesWebh Server 8.80~FCTranszactionsfService~bin~Interop.DOCAUTHLib.d1]
nJemphDatabasesWebh Server 8.B“FCTranszactionsServicesbhinsInterop.MetCardID_Cont S

wJTemprDatabaseslleh Server B.B~FCTransactionsfServicesbinxInterop.SCANWEXLib.d1]]

JIempsDatabasesWeh Server 8.8~FCTranszactionsServicexhinsInterop.SCANWLibh.d11
ITempsDatabaszeslleh Server B.B\FCTransactionszfepvicesbinxInterop SIGHNUIEWLib._d]]

nIempsDatabasesWebh Server 8.B“FCTransactionsService~hin“Mewtonsoft.Json.dll
iIIemp\Datahase\Heh Server 8.0~FCTranszactionsfervicexbin“Newtonsoft.Jzon.Net35.

18 File(s> copied
estarting IIS now...

Attempting stop...

Internet services successfully stopped

Attempting start...

Internet services successfully restarted

Press any k to continue . . . ™

Figure 1-5 - Successful installation prompt

1.2. Verifying installation status

1. Launch the Internet Explorer and enter below link.
a. For FCTransactionsService installation:
http:/ /localhost/ FCTransactionsService/ FCTransactionsService.asmx

b. For FCWebServices installation on SPMS Release 7.30.8xx:
http:/ /localhost/ FCWebServices /FCWebServices.asmx

c. For Web Service installation on SPMS Release 8.0:

https:/ /localhost/FCTransactionsService/FCTransactionsService.asmx
https:/ /localhost/FCWebServices/FCWebServices.asmx

Web Services Installation



2. If the installation is successful, you will see the same browser message similar to
below screen.

e : |:§}httpt:_".'t\&ni‘\t\g'.f.uz‘ora:\a‘com.'F[Trar’\5actmr’\55&r~.f|tE_"FCTrantactmn!SEmc&.a:mx

 FidelioSPMSWS Web Service * | |
v

{5 ] Oracle VPN Array [S] Oracle Identity Self Service

FidelioSPMSWS

The following operations are supported. For a formal definition, please review the Service Description.

* DonotUse
This function is to expose the CiPos.iltems Class, CPayPoint and PostingTotal to the client so no need to redefine the class in client

FidelioSPMSWS)sonGet
This function does not suppart json with hitp post, it also support jsonp

FidelioSPMSWSIsonPost
This function does not support json with http get [}

FidelioSPMSWSMicros
This function only for Micros 9700 Picture Viewer only

FidelioSPMSWSXML
This function only support XML data

Figure 1-6 - Verification of installation.

3. To upgrade the Web Service, run the latest Web service installer.
4. Select Yes when prompt by System override the existing file.
= Administrator: Windows PowerShell

app pool and assigning to wehsite.. ..

onfiguring Website: Default Webh Site
TTPS Binding already exists on port 443
i i i icate already exists

ort 443 already has a S5SL Bindings Certificati

onmpleted

Installing 32 bhit Crystal Report Runtime...

ompleted

Installing FCTransactionService...

reating FCTransactionsService application and app pool...
[FCTransactionsService Application already exists
[FCTransactionsServiceAppPool App Pool already exists

{caption=Microsoft Windows Server 2812 R2 EStandard? found
[FCTransactionsServicefAppPool assigned to FCTransactionsService and configuration
conpleted.

onpleted

werwrite GC:isinetpubSuwwrootsFClTransactionsbServicesFGhecurity_asmx (Yes NosHLLX?

Figure 1-7 - Upgrading Webservices

Note: Uninstallation from Control Panel is not required.

1.3. Establishing a connection

1.3.1. Web Service Connection
For internal users who wish to run the Demo Application,

1. Copy the configuration file ‘FCDemoApp.exe.config’ and executable file
‘FCDemoApp.exe’” into Fidelio Cruise folder.

Note: For release version 8.0xx, copy the files into OHC folder.

2. Open the configuration file and edit the EndPoint Address to point to web server
address.

Web Services Installation 9



<client
<endpoint
address="http://192.168.30.52/FCTransactionsService/FCTransactionsService.asmx"
binding="basicHttpBinding" bindingConfiguration="FidelioSPMSWSSoap"
contract="FidelioSPMSWS.FidelioSPMSWSSoap" name="FidelioSPMSWSSoap" />

</client>

3 FCDemoApp.exe.config - Notepad

File Edit Format View Help
<transport clientCredentialType="None" proxyCredentialType="None"

realm="" />
<message clientCredentialType="UserName" algorithmSuite="Default" />
</security>
</binding>
</basicHttpBinding>
</bindings>

<client>
<endpoint address="http://localhost/FCTransactionsService/FCTransactionsService. asmx”

binding="basicHttpBinding” bindingConfiguration="FidelioSPMSWSSoap”
contract="FidelioSPMSWS.FidelioSPMSWSScap™ name="FidelioSPMSWSScap™ />
<endpoint address="http://localhost/FCTransactionsService/IngenicoService. asmx™
binding="basicHttpBinding" bindingConfiguration="IngenicoServiceScap"
contract="IngenicoService.IngenicoServiceSoap” name="IngenicoServiceSoap" />
<fclient>
</system.serviceModel>
</configuration>

Figure 1-8 - End Point address

3. For Simphony user:
e Ensure Simphony is upgrade to version 1.07j onwards.

e Go to Simphony Properties Enterprise and choose option “Fidelio Web Server
Address”, change the SPMS web service to
http:/ /Ixx.xx.xx.xx/FCTransactionsSevices/FCTransactionsServices.asmx.

1.3.2. Database Connection

4. If the database server name is not default to “Fidelio”, use “web.config” in
“C:\inetpub\ wwwroot\ FCTransactionsService” to define the Fidelio SPMS database

server under <appSetting>.

<appSettings>
<add key="Server" value="fidelio" />
</appSettings>

Web Services Installation



=)

File Edit

System.Web.Extensions, Version=3.5.0.0, Culture=neutral, PublicKeyToken=31BF3856AD364E35" requirePermission="false"

web.config - Notepad -

Format View Help

allowDefinition="MachineToApplication”/>

</sectionGroup>

</sectionGroup>
</sectionGroup>
</configSections>

<appSettings>

<add

key="Server" value="fidelio"/»

<add
<add
<add
<add
<add
<add
<add
<add

key="DB Transaction Timeout"” value="8@"/>

key="Debug” value="True"/>

key="Idle Timeout" value="68"/>

key="MenuItemFile" wvalue="c:\temp\rclymi_exp.txt"/>
key="EmployeeFile" wvalue="c:\temp\rcliemp_exp.txt"/>
key="RevenueCenterFile" value="c:\temp\rcl\AL Profit Centers.txt"/>
key="ProductClassFile” walue="c:\temp\rcl\AL Product Classes.txt"/>
key="NoneRefundableCreditMaxCount” value="5"/>

<add key="SQLLogFilePath™ value="C:\TEMP\"/>

<add key="SQLDebug” value="1"/>

<add key="LogMessage" value="0"/>
</appSettings>

<connectionStrings/>
<system.web>

<1

Set compilation debug="true" to insert debugging
symbols into the compiled page. Because this
affects performance, set this value to true only
during development.

Visual Basic options:
Set strict="true"” to disallow all data type conversions

Figure 1-9 - Database Connection setting

Web Services Installation

-

11



2. Oracle Client and ODAC Installation

An Oracle Full Client 11.2.0.3.0 and ODAC 11.2.0.3.0 setup is required to be installed on
the Web Server in order to connect the web services to the Ship Database. Please refer to
Oracle Installation User Manual for detail setup.

Establishing Oracle Net Manager Connection

1. Once the Oracle Client is installed successfully, launch the Oracle Net Manager to
establish the connection between the Web Server and ship’s Fidelio Cruise database.

2. When installing ODAC on the Web Server, ensure the following components are
installed.

e  Oracle Data Provider for NET 11.2.0.1.2
e  Oracle Providers for ASP.NET 11.2.0.1.2

e Oracle Services For Microsoft Transaction Server 11.2.0.1.0

E Oracle Universal Installer: Available Product Components =l X

ORACLE 113

DATABASE

Available Product Components
Oracle Data Access Components for Oracle Client

The following are components that you can install ag part of Oracle Data Access Components for Oracle
Client Which ofthese companents do you want ta install?

Components Inztall Status [=
| & Oracle Data Access Components for Oracle Client 11.2.01 2 kewy Install
5 Optional Dependencies
Oracle Data Pravider for MET 11.2.01.2 Upgrade
Cracle Providers for ASP NET 11.2.01 2 Lpgrade I
[ Oracle Provider for OLE DE 11.2.01.0 Installed (v 11.2.0.1.00
I O Oracle Objects for GLE11.2.04 .0 Installed Cv.11.2.0.1.0)
Cracle Services For Microzoft Transaction Server 11.2.0.1.0 Mewy Instal
| Mrrarla Nata Arcacs Comaanacts Docmatation for Wieoal Shodicn kit Imstalladd ~

Figure 2-1 — Required ODAC Components

Note: Oracle Services For Microsoft Transaction Server (MTS) must
be installed in order to support web service multithreading.

For client PC that installed Oracle Client and ODAC version
10.2.0.3.0 in Window 7, ensure the Oracle Service For Microsoft
Transaction Server version is up to version 10.2.0.4.0. User has to
update the component version by running the Oracle client patch
version 10.2.0.4.0.

Oracle Client and ODAC Installation



3. Troubleshooting

This section describes the troubleshooting steps.

Message prompt: ‘The Specified method not found’

Description: System prompt when user attempt to load the .asmx file through Internet
Explorer.

Resolution:
Some of the DLL should not exist in the BIN folder, for example: SingPlusNet.dll

Message prompt: ‘Invalid Parameter’

Description: This occurs when running FCDemoApp.exe

Resolution: User is require to connect FCWebServices.asmx instead of
FCTransactionsService.asmx

Message prompt: ‘This function is valid for internal usage only’ / ‘Invalid Parameter

Description: This occurs when running FCDemoApp.exe

Resolution: Use the special compile from developer and connect using
FCTransactionsService.asmx

Error Message: ‘Unhandled exception has occurred in your application.
System.MissingMethodException: Method not found’

Description: This occurs when App_Code.dll or FidelioSPMS.dll version is wrong.

Resolution: Ensure both APP_CODE.dIIl and FidelioSPMS.dll version are from the same
compile.

Error Message: ‘Critical error occurred while executing Sql statement.\r\n. Please call your
system administrator, application will terminate now.

or

Error Message: Oracle.DataAccess.Client.OracleException ORA-06576: not a valid function or
procedure name at Oracle.DataAccess.Client.OracleException.HandleErrorHelper

Description: This occurs when logging to FCDemoApp /JsonGet

Resolution: Ensure both FidelioSPMS.dIl version is the same as Database version.

Troubleshooting 13



Error Message: ‘Critical error occured while executing Sql statement.\r\nPlease call your
system administrator, application will terminate now.\r\n\r\nSystem.Exception: Error Opening
Connection to - Unable to load OraMTS....

Description: This occurs when performing a transaction via Fidelio WS.

Resolution: Ensure the ‘Oracle Services For Microsoft Transaction Server 11.2.0.1.0" is
installed on the Web Server.

Error Message: ‘Due to PA-DSS Compliance..., you might need to run IFT Tools’

Description: This happens when the web service version is 047 onwards and the
FidelioSPMS.dll version is R0044.

Resolution: Copy the Interop.XceedEncryptionLib.dll into the BIN folder.

Error Message: ‘Critical error occurred while executing SQL statement. Please call you
system administrator, application will terminate now.

System.Exception: Error Opening Connection to — Unable to enlist in a distributed transaction

Description: Occurs when running FCDemoApp or IGPOS.

Resolution: Install a full Oracle client, 11.2.0.3. Ensure the MTS is enabled and running
properly as well as the distributed transaction coordinator service.

Error Message: ‘FidelioSPMS.DLL Version (xx.xxx) does not match with... *.
Description: Occurs when running FCDemoApp or IGPOS.

Resolution: Ensure the FidelioSPMS.d1l in XAPP is of same the version with
FidelioSPMS.dIl in BIN folder.

Error Message: ‘penConnection-System.InvalidOperationException: The Promote method
returned an invalid value for the distributed transaction *.
Description: When performing WS transaction like Check In or Book Excursion.

Resolution: In the Comexp.msc screen, check all “Allow Inbound’ and ‘Allow Outbound’
check box.

Troubleshooting



%. Component Services ===

= = ]
(23 Console Root Name Actions
Ee C_nrgponentt Do |=| Transaction List Local DTC -
4[] Computers
'd Transaction Statistics
4 15 My Computer B More Actions 3

> [ COM+ Applicatiol T 5z
> 75 DCOM Config Local DTC Properties ?

» [ Running Processe

2 Tr Log Security
4 [l Distiibuted Trans| R SO0

b % Local DTC Securty Settings
» [ Event Viewer (Local) Network DTC Access
» L Services (Local) Client and Admiriistration
[] Mlow Remote Clients [ Allow Remote Admiristration

Transaction Manager Communication

Allow Inbound Alow Qutbound
(@ Mutual Authentication Required

) Incoming Caller Authertication Required

(@) No Authentication Required

[ Enable XA Transactions Enable SMA LU 6.2 Transactions
DTC Legon Account
ey NT AUTHORITY\Network Service

Password:

Confirm password:
< 11 3

Leam more about setting these properties.

Figure 3-1 - Local DTC Properties

Issue with: Incomplete FCWebServices installation'.
Description: The FCWebServicesSetup.exe starts copying CRRedist2008_x64 then it stops
immediately and prompt message: Installation Incomplete

Resolution: Manually execute below command using CMD.EXE, and ensure IIS 6
Compatible Manager is installed (for Microsoft Windows 7)
‘c:\WINDOWS\ Microsoft. NET \ Framework\ v2.0.50727 \ aspnet_regiis —I'

Issue with: Server Error in /FCWebServices' Application. Error ‘Could not load file or
assembly ‘FidelioSPMS’ or one of the it's dependencies....

@ nttpy//localhost/pdaservice/pdasenvice.asmy

0 = & X | 2 15 - unning 32-it and 64-bi [ Appenci D Ruing 2-bit A | 2 Coutd ot osafeorasze.. ||

Fle Edt View Fovortes Tools Help

Server Error in '/PDAService' Application.

Could not load file or assembly ‘FidelioSPMS' or one of its dependencies. An attempt was made to load a program with an incorrect format.

Description:

coce.
Exception Details: e or assembly

Source Error:

n unhandled exception was generated during the execurion Of the current web request. Information regarding the origin and location Of the exception can be identified using the exception stack
crace below.

Assembly Load Trace: FisiosPs

WRN: Assembly binding Togging is turned OFF.

To enable assesbly bind failure logging, set the registry value [HKLW\Software\Wicrosoft\Fusion!EnableLog] (DHORD) to 1.
is sore perfornance penalty associated with assenbly bind failure logging.

To turn this Feature off, remove the registry value [HKUY\Software\Wicrosoft\Fusion!EnableLog] .

Stack Trace:

endencies. An attenpt was

blySecurity, Assenbly Toc

StackCranTiarks sta Nean rospection) +416
stackiark, Boolean forIntrospection) +166

with an incorrect format.]
arks stackiark, Boolean throwOnFileNotFound,

9 olean forTntrospection) +0
sent TLoad(AsserblyNane assenblyRe

senbly. InternalLoad(String , Evidence

senbly. Load(String assemblyString) +35

rat Pp—

4190

[Configurationes ception: Could not Toad File or assembly 'FidelioSPUs' or one of i es. An attenpt was made to Toad a program with an incorrect format.]
ten. eb. & g asseabl 11224200
ten.Web. Conf a1
tem. web, Configuration. C ai) w232
ten. eb. Configur: BlyInfe ) 148
ten. Web. Compi 1ation. Bui 1 danager.. mpilationsection compConfig) +210 J
tem. web. Conpi Tation. onpiTer-.. vdir) 181
<ten. eh. vdir, Boolean 54

tVPathBuildResu]tInternal (VirtualPath virtualpath, Boolean nouild, Boolean allowCrossapp, Boolean allowSuildInrecospile) +476
i thi ext ualPath virtuslPath, Boolean nofuild, Boolesn allouCroszapp, Boolean allowguildInPreconpile) +116
oo
E ng u Filepath) +231

w00%

Figure 3-2 - Server Error in '/PDAService' Application

Description: This is caused by Application Pool setting for Enable 32-bit Application is
set to False.
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Resolution: Navigate to Application Pools and choose DefaultAppPool, then click
Advanced Setting. Select True in option Enable 32-bit Application.

Issue with: Web Browser showing ‘Page Not Found'.
Description: Error 404 — File or Directory not found.

Resolution: Ensure the Internet Information Services, Web Service Extensions are set to
‘Allow’.

P.J Internet Information Services @ web Service Extensions
[=}-5 8 KL-10GR2-01 {local comput

_.J Application Pools 2 I Web Service Extension | Status
--J b Sites " Al Unknown C5I Extensions Allowed
i o " All Unknown ISAPT Extensions Allowed
" Ackive Server Pages Allowed
ﬂ @ ASPMET w1.1.4322 Allowed
Properies 3@ ASP.NET ve.0.50727 Allovsed
- 38 ASP.NET v4.0.30319 Allowed
@ Internet Data Connectar Allowed
Tasks @ Server Side Includes Allowed
a8 webDay allowed

Figure 3-3 - Web Service Extensions

Issue with: Web Browser showing blank page when browsing the FCWebservices, or error
‘The Specified module could not be found’.

Description: Occurs when testing the web service through Internet Explorer, and page
return blank.

Resolution: Navigate to IIS Manager and select FCWebServices. In Default Document,
manually add the ‘FCWebServices.asmx’ file.

. ~
&) Default Document -
15, add...
-5 Start Page i »
&8 K101 (-1 1GR2-01ady | U 5 eatire © spedfy the default ()t reum when 2 dient dozs not request a specii le. Set defaultdoauments Remove
-} Application Pools order of priorty. 4 MoveUp
B8] Sites Name | Entry Type | 4 Move Down
-4 Defauit Web Site [PoAservice.asmx Local [ — 3
(] aspnet_disnt default.aspx Inherited Eis
(P PDAService Revert To Parent
2| bin @ reb
Oniine Help

Figure 3-4 - Default Web Site Setting

Error Message: ‘Cannot create ActiveX component’.

Description: System prompt the above when running FC Chips/iCrew in Web Server
without Fidelio Cruise Setup.

Resolution: Copy and register ‘FCLicense73.dll" under FCWebservices\Bin. Or run Web
server setup from version 815 onwards.

Error Message: ‘This setup requires Internet Information Server 4.0 or higher and
Windows NT 4.0, Windows 2000 or higher.....".

Description: Error occurs during FCWebServices Setup.

Resolution: Turn on Internet Information System (IIS) 6.0 in Control Panel, Windows
Features.

Troubleshooting



Error Message: ‘An error occurred while installing system component for PDAService.

Setup cannot continue until all system components have been successfully installed’.

Description: Error occurs when running the PDA Setup due to Crystal Report Runtime

and Microsoft .NET not installed on the PC.

Resolution: Copy the CrystalReports10_5 and Windowslnstaller3_1 into the same location

in Web Server setup folder.

Error Message: ‘Error Code 0x800700b7 Config Error. There is a duplicate
'system.web.extensions/scripting/scriptResourceHandler' section defined’.

HTTP Error 500.19 - Internal Server Error
The requested page cannot be accessed because the related configuration data for the page is invalid.

Figure 3-5 - HTTP Error 500.10 - Internal Server Error

Description: Error occurs when browsing the web page.

Resolution: Comment out the related thread mentioned in web.config.

Error Message: ‘<!--<sectionGroup name="system.web.extensions"
type="System.Web.Configuration.SystemWebExtensionsSectionGroup,
System.Web.Extensions, Version=3.5.0.0, Culture=neutral,
PublicKeyToken=31BF3856AD364E35">’ or ‘The type initializer for
‘FidelioSPMS.CShipGeneral’ threw an exception.

Description: Error occurs when browsing the web page or using FCDemoApp test
program.

Resolution: Ensure the NET Framework version is ‘.NET Framework v2.0.50727” in
Default Pool (Application Pool).

Troubleshooting
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Figure 3-6 - Application Pool .NET Framework version
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